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Program Overview

• Program Kick-off 

– March 1, 2010 

• No-cost direct install of water 

efficient toilets for CII customers 

(must be City water utility customer)

• $150,000 allocated to program

• Program may replace up to 500 

toilets- approximate savings of 470-

500 acre-feet



Why CII Customers?
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Benefits of Installing High 

Efficiency Toilets

 High Efficiency Toilet Direct Install 

Program will cover installation and 

hardware cost for toilets

 Toilets installed will use 1.28 gallons per 

flush- approximate water savings of 3.75 

gallons per flush

 Plumbing contractor to review other 

bathroom water use fixtures 

 Reduced water use = Reduced water bills



Benefits to the City of Stockton 

• Cost benefit of saving water
– Program cost of $325 per acre foot

– City pays $350+ per acre foot for water

• Assists City in meeting water conservation 
goals
– California Urban Water Conservation Best 

Management Practices

– Urban Water Management Plan
• Demand Management Measures 

– Comprehensive Water Package 
• November 2009

• Senate Bill No. 7
– 20x2020



Eligibility and Participation 

• Customers
– City of Stockton Water Service Area

– Commercial, Industrial or Institutional

– Customer responsible for selecting 
plumbing contractor and scheduling

– Customer responsible for providing 
Permission & Release Form

• Plumbing Contractors
– Local plumber 

– Agree to Standards of Service and 
additional criteria 

• Qualifying Toilets 
– HET 1.28 gpf WaterSense labeled



Program Limitations

 First-come, First-served basis

 Replacement of toilets > 1.6 gpf

 Not applicable for remodels

 Unit limitations

 25 units per service address

 50 units per property owner

 Must submit permission and release form

 City to verify customer status prior 

to authorizing work



Additional Water Conservation 

Measures in the Workplace

• Increase employee awareness

• Install/Maintain Water Saving Equipment

• Adjust Equipment to Use Less Water

• Install/Maintain Water Efficient Landscape



General Information

City of Stockton

Water Conservation Program
1.866.STOKWTR (1.866.786.5987)

Sharene Gonzales

Water Conservation Coordinator

(209) 937-8041

sharene.gonzales@ci.stockton.ca.us

mailto:sharene.gonzales@ci.stockton.ca.us

